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Installation USB Serial Driver

Introduction

DirectOut devices with USB port can be controlled and updated via a Windows PC.
While remote functionality is provided through a virtual com port driver, firmware
updates use a proprietary communication with the device. For both USB remote
and firmware updates the DirectOut USB Serial driver needs to be installed on the
system.

Requirements
e \Windows® operating system XP Vista, 7 8, 10
e USB port, USB cable, installation software for driver

Software and drivers can be downloaded at www.directout.eu.
Virtualized environments such as Parallels, Virtual Box or other are not supported!

Driver Details
DirectOut CDM V 1.08
This driver provides access to both virtual com port and the proprietary direct
interface access.
The driver works with the following DirectOut devices:
e MADI.SRC
e PRODUCER.COM
e M.1K2 (green)
e ANDIAMO Series
e MA2CHBOX Series
e EXBOX.BLDS
e EXBOX.GPIO
e MADI.MONI
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Installation
1. Unpack the driver files into a temp directory.

2. Connect the USB port of the DirectOut device to a USB port of your
computer.

3. Switch the device on.

4. \When connecting the device Windows will try to download driver files from
the Windows Update server. As the DirectOut drivers are not distributed
through the Microsoft Update Service this attempt will fail.

W Driver Software Installation ll

Device driver software was not successfully installed

FRODUCER.COM Mo driver found
PRODUCER.COM Mo driver found

What can I do if my device did not install properby?

5. Press 'Start’ and type ‘Device Manager' into the search field. Press Enter.

Control Panel {3)

@ View devices and printers
24 Update device drivers

Files (1)
%5 coM 2 06 00 Release Info

p See more results

IDe\rice Manager Sleep ’l
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6. The Device Manager will show two unknown devices called
'PRODUCER.COM'’ (name may vary depending on the product).

7. Right click on the first device and select ‘Update Driver Software....

1 Device Manager

File Acton View Help

e = H
Eﬁ chbf-Win7

| Computer
= Disk drives
&, Display adapters
L3 DVD/CD-ROM drives
Human Interface Devices
IDE ATA/ATAPI controllers
\f IEEE 1394 Bus host controllers
ﬁ Imaging devices
Z= Keyboards
B Mice and other pointing devices

B Monitors

5 Network adapters

= |3 Other devices

(i PRODUCER.COM

| PRODUCER.COM

Processars

iﬂ' Sound, video and game controllers
M| System devices

i Universal Serial Bus controllers

ﬂ Mice and other pointing devices

I Monitors
Metwork adapters

|3 Other devices

i PRODUC Update Driver Software. ..
Pracessors Disable

iﬁi Sound, videc  Uninstall

M| System devic
Scan for hardware changes
i Universal Sel i

Properties

8. Select ‘Browse my computer for driver software’.

# update Driver Software - PRODUCER.COM 3

[l Update Driver Software - PRODUCER.COM

How do you want to search for driver software?

‘| ically for updated driver

& Erndowswiseard'lmconmtera’ﬂﬁﬁlntmﬁtﬁxﬁﬁlatestd’ﬂersoﬂwareform

device, unless you've disabled this feature in your device installation settings.

L

I my for driver
Locate and install driver software manually.
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9. Browse to the location where you downloaded and unpacked the driver and
select the folder.

dl update Driver Software - PRODUCER.COM

Ly

10. Click ‘Next. AWindows security warning will occur. Select ‘Install’ to
continue. Once you mark the checkbox ‘Always trust software from... will
prevent this warning to prompt again.

Would you like to install this device software?

Mame: CDM Driver Package - Bus/D2XX Driver
J Publisher: IMM Ingenieurbuero GmbH

Always trust software from "IMM Ingenieurbuero | Install M

GmbH".

. You should only install driver software from publishers you trust. How can I decide which
device software is safe to install?

#l update Driver Software - PRODUCER.COM
o]
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11. When Windows has finished the installation process press 'Close’ to close
the dialog.

#l Update Driver Software - D.O.TEC Update Bridge

0

12. Repeat steps 6 to 10 for the remaining device in the Device Manager.

13. A third device will be detected by Windows now, the serial com port.

=3 Device Manager

Human Interface Devices
IDE ATAfATAPI controllers
IEEE 1394 Bus host controllers

Standard Enhanced PCI to USE Host Controller
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14. Repeat steps 6 to 10 for the serial port. The assigned com port number
will be displayed. To change the com port number please use the Device
Manager, select ‘D.O.TEC Serial Port" and change the port in the device
properties.

# update Driver Software - D.0.TEC Serial Port (COM4)
il

15. Device Manager with all devices installed.

W’iﬂ = I'” Bl “@”H‘ﬁ”‘“ -
[» =5 Disk drives

b E. Display adapters

[} @ Human Interface Devices

b € IDE ATA/ATAPI controllers

» 2= Imaging devices

b Jungo

b .22 Keyboards

|'> B Mice and other pointing devices

|
|
b [§9 Security Devices

{8 SM Driver
[ ‘ Sound, video and game controllers

.. §§ Generic USB Hub
- i Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
. i Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 122D
L. @ ISR Comnnsite Device
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16. You may check the properties (e.g. driver version) of the installed driver by
right-click on the particular device.

mpe'us _—

| General [ Port Settings | Driver | Details |

D.O.TEC Serial Port (COM11)

L

Driver Provider:  D.O.TEC

Driver Date: 05.06.2013

Driver Veersion: 1.080

Digital Signer: IMM Ingenieurbuero GmbH

To view details about the driver files.

Update Driver... To update the driver software for this device.

B If the device fails after updating the driver, roll
|M| back to the previously installed driver.

Disables the selected device.

To uninstall the driver (Advanced).

],

o ) (Gme
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Deinstallation

To uninstall the driver the device must be connected to the computer.

To remove the DirectOut USB Serial driver from your system, please execute the
following instructions:

1. Press ‘Start’ and type ‘Device Manager' into the search field. Press Enter.

N

. Select the node “Ports (COM & LPT)" and decollapse it.

w

. Right click on 'D.O.TEC Serial Port (COMx)’

4. Select Uninstall

5. Check the 'Delete the driver software for this device’ field and click ‘OK’.

Confirm Device Uninstall i x|

D.0.TEC Remote Part

Waming: You are about to uninstall this device from your system.

v Delete the driver software for this device |

ok | Cancel |

6. Decollapse the node 'Universal Serial Bus controllers’.

7. Right click on D.O.TEC Remote Port. Select Uninstall. Check the ‘Delete
driver software’ field and click 'OK".

8. Right click on D.O.TEC Update Bridge. Select Uninstall. Here will be no
checkbox. Just click <OK>.
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Installation DirectOut Update Tool

Introduction

This is a description of the installation routine for the DirectOut Update tool for
Microsoft Windows®. To update the firmware of the connected device via USB the
DirectOut Update Tool has to be installed first.

Requirements
¢ \Windows® operating system XP Vista, 7 8, 10
e USB port, USB cable, installation software
¢ |nstalled drivers for D.O.Tec Update Bridge and the D.O.TEC Remote Port

Software and drivers can be downloaded at www.directout.eu.
Virtualized environments such as Parallels, Virtual Box or other are not supported!
See also , Installation USB Serial Driver” on page 5.

Installation
1. Unpack the DO_UPDATE_xx.zip to a temp directory.

2. Make sure that all applications are closed.

3. Double-Click DO_Update_Setup.msi (not Setup.exe!). The D.O.Update Setup
Wizard will open.

{i D.0. UPDATE ] = =]

D.0.TEC

The installer will guide you through the steps required to install D.0. UPDATE on your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back | | Next > I
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4. Select the folder where the software has to be installed and click ‘Next’
twice to confirm the installation.

5 D.0. UPDATE

Select Installation Folder

C:\Programme\DirectOut GmbH\D.0. UPDATEM |

5. After the installation process has completed click ‘Close’ to exit the
installation.

5 D.0. UPDATE

Installation Complete

- .

I Lanice]
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6. When the installation is done you can delete the temp directory.

Repair / Remove Installation

Once D.O.Update is already installed on the system and the installer is launched
again it will offer a repair or removal of the installation. Select and click ‘Finish’ to
confirm your choice.

Welcome to the D.O. UPDATE Setup Wizard

Cancel
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Firmware Update Procedure

Introduction
This is a description of the firmware update routine using the D.O.Update tool for
Microsoft Windows®.

Requirements
e \Windows® operating system XP Vista, 7 8, 10
e USB port, USB cable
e |nstalled drivers for D.O.Tec Update Bridge and the D.O.TEC Remote Port
and installed D.O.Update (see,, Installation USB Serial Driver” on page 5
and , Installation DirectOut Update Tool” on page 13).

Software and drivers can be downloaded at www.directout.eu.
Virtualized environments such as Parallels, Virtual Box or other are not supported!

Installation
1. Unpack the zip file (e.g. fw_madi_src_v22_20140519.zip) to a temp directory.

2. Make sure that the device is switched on and connected to the USB port.
3. Launch D.O.Update

4. D.O.Update will open and show the device to be updated.

[ D.O.UPDATE 2.5 - X

Command

S WADISRC | Rescan Devces

Current Firmware: 2.1

EEol | runupdate

Frmware Revision: NfA

Target Device: NfA

Update Status: Update Idle

I | DirectOut Technologies

page 16 of 20 Installation USB Control - Version 1.4



Firmware Update Procedure

5. Browse to the unpacked firmware file
(e.g. fw_madi_src_v22_20140519.dotf).

[ D.O.UPDATE 2.5 - X

Command

SN LR N Rescan Devices

Current Firmware: 2.1

PR fw_madi_src_v22_20140519.]) ...

Firmware Revision: 2.2
Target Device: MADI.SRC

Update Status: Update Idle
| | DirectOut Technologies

6. Click <Run Update> to start the updating process.

[ D.O.UPDATE 2.5 - X

Command

SN LR N Rescan Devices

Current Frmware: 2.2

PRSI (v _madi_src_v22_20140519.] ...

Firmware Revision: 2.2
Target Device: MADI.SRC

Update Status: Update Running  Downloading data... 22 %

ctOut Technologies

Never disconnect the device during the update process!
Neither the power nor the USB connection!
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7. When the update is done you can exit D.O.Update.

[ D.O.UPDATE 2.5 - X

Command

SENDLSAC I Rescan Devies

Current Firmware: 2.1

PRSI v madi_src_v22_20140519. ...
n: 2.2

Firmware R
Target Device:

Update Status: Update successful

DirectOut Technologies

Success! X

@ Update done!

Error Messages

Once there is no device connected and D.O.Update is launched an error message
will pop up.

Device Error! x |

@ Mo Device connected!

Control the connections of the device and ensure that it is switched on. Then click
the button ‘Rescan Devices'.

Once an error occurs during or after the update process, the update procedure can
be repeated easily.
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