
Updating EXBOX.MD

Updating EXBOX.MD 

 
 

EXBOX.MD firmware updates are performed via Dante Updater (bundled with
Dante Controller).
This applies to both EXBOX.MD Version 1 and Version 2 units.

What You Need
Before updating, ensure you have:
• A Windows or macOS computer with the latest version of Dante Controller

   installed (Dante Updater is included automatically).
• The EXBOX.MD connected to the same Dante network as your computer and

    powered on.
• A stable network connection — do not disconnect the device or your

   computer during the update.
• Sufficient time to complete the process without interruption.

How to Proceed
For the complete, step-by-step update procedure, please consult the official
resources below:
• EXBOX.MD User’s Manual (Page 85)
• Dante Updater — Official User Guide (Audinate)
• Dante Updater — Video Tutorial

WARNING!

It is strongly recommended to backup the device configuration before running
any update. 

NOTE

During the update the device will reboot and audio will be interrupted

WARNING!

Do not disconnect the power supply during the update process.

https://www.directout.eu/download/manual-exbox-md/?wpdmdl=7352&refresh=6a985b88644d81788369800
https://dev.audinate.com/GA/dante-controller/userguide/webhelp/content/dante_updater.htm
https://www.youtube.com/watch?v=AyzjwOyAav8
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